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Hotel Front Desk
866-877-9897

Hotel Check-in/ 
Check-out Times
Check-In Time: 4:00 PM
Check-Out Time: 11:00 AM

NNA Store & Customer Hub
Shop for your Notary 
supplies, get help with your 
SigningAgent.com profile, 
assistance with the mobile app, 
and more! 
Hours of operation:
Sun: 	 2:00 PM–7:00 PM
Mon.: 	8:00 AM–6:00 PM
Tues.: 	8:00 AM–4:00 PM
Located in the Salt River 
Ballroom Foyer.

Exhibit Hall
Talk directly to companies that
support Notaries with the latest
technologies in the industry.
Hours of operation:
Sun:	 2:00 PM–5:00 PM
Mon.:	8:00 AM–6:00 PM
Tues.:	8:00 AM–3:00 PM
Located in the Salt River 
Ballroom Foyer.

First Aid Station
For minor medical care, the NNA
provides small bandages and
anti-bacterial spray at the NNA
Hub. For medical emergencies,
please dial 911.

Parking Information
Valet and self-parking are 
complimentary. Gratuity is 
accepted at a guest’s discretion.

Program 
Guide

Salt River Grand Ballroom



   Sunday, June 4
10:00 AM–7:00 PM Conference Check-in & Registration (Salt River Foyer)

2:00 PM–3:30 PM Ice Cream Social (Salt River Grand Ballroom Foyer}

2:00 PM–7:00 PM NNA Store (Salt River Grand Ballroom Foyer}

2:00 PM–5:00 PM Exhibit Hall (Salt River Grand Ballroom Foyer}

3:30 PM–4:30 PM NNA 2023 Kick-off (Salt River Grand Ballroom}

6:00 PM–8:00 PM NNA 2023 Exclusive Networking Mixer* (Salt River Grand Ballroom}

   Monday, June 5
7:30 AM–8:30 AM Exclusive Breakfast Buffet* (Salt River Grand Ballroom)

7:30 AM–4:30 PM Conference Check-in & Registration (Salt River Foyer}

8:00 AM–6:00 PM NNA Store (Salt River Grand Ballroom Foyer)

8:00 AM–6:00 PM Exhibit Hall (Salt River Grand Ballroom Foyer)

Salt River 1 Salt River 2 Salt River 3 Salt River 6 Salt River 7 Salt River 8

8:30 AM–9:30 AM Be Crisis Ready 
by Diversifying 
the Services You 
Offer: Become 
a Field Inspector

Improve Your 
Business’s 
Bottom Line 
by Increasing 
Profitability

Powering 
Your Business 
in 2023 
with Proven 
Technology!

Growing Your 
Notary Business 
thru TikTok

Become a Pro 
at Commercial 
Loan Documents 
to Drive Your 
Loan Signing 
Business

It’s a Great Time 
to Be a Notary 
Public!

10:00 AM–11:00 AM NNA 2023 Keynote Presentation: Protecting the American Dream! (Salt River Grand Ballroom)

11:00 AM–12:00 PM Exhibitors’ Spotlight (Salt River Grand Ballroom Foyer)

12:00 PM–1:30 PM Lunch Break — Lunch is not provided

1:30 PM–2:30 PM Boost Your 
Business with 
In-Person 
Electronic 
Notarization 
(IPEN)

The Notary 
Entrepreneur: 
An Intimate 
Business 
Building 
Conversation

Registering with 
the Top 3 RON 
Platforms — 
What You Need 
to Know

Make Your Mark: 
How to Succeed 
in Today’s 
Market

The Case of 
the Negligent 
Notary

General Notary 
Work Secrets 
Revealed

2:30 PM–3:00 PM Coffee & Snack Break (Salt River Grand Ballroom Foyer)

3:00 PM–4:00 PM The New Boom! 
Living Trust 
Presentations.  
Insider 
Marketing 
Secrets No One 
is Telling You

Remote Online 
Notarization is 
Here to Stay! 
Are You Ready 
to Build a 
Successful RON 
Business?

How to Operate 
a Thriving 
General Notary 
Work Business

Using 
Technology to 
Get More Loan 
Signings

Manage Loan 
Signings Like 
a Pro

Sales & 
Marketing 
Techniques That 
Work for Your 
Notary Business

4:30 PM–5:30 PM Choosing the Right Mentor Gameshow (Salt River Grand Ballroom)

   Tuesday, June 6
7:30 AM–8:30 AM Exclusive Breakfast Buffet* (Salt River Grand Ballroom)

8:00 AM–4:00 PM NNA Store (Salt River Grand Ballroom Foyer)

8:00 AM–3:00 PM Exhibit Hall (Salt River Grand Ballroom Foyer) 
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8:30 AM–9:30 AM How to Operate 
a Thriving 
General Notary 
Work Business

NotaryAssist: 
Making 
Technology that 
Works for You

“You saw 
WHAT on 
Social Media!?!” 
Learning How to 
Trust What You 
Read

Using 
Technology to 
Get More Loan 
Signings

Manage Loan 
Signings Like 
a Pro

Expand 
Your Market 
Outreach! 
Design, Develop 
and Maintain 
Your Website.

10:00 AM–11:00 AM 10 Things to Know About Home Title Theft (Salt River Grand Ballroom)

11:00 AM–12:00 PM Exhibitors’ Spotlight (Salt River Grand Ballroom Foyer)

12:00 PM–1:30 PM Lunch Break — Lunch is not provided

1:30 PM–2:30 PM Boost Your 
Business with 
In-Person 
Electronic 
Notarization 
(IPEN)

Be Crisis Ready 
by Diversifying 
the Services You 
Offer: Become 
a Field Inspector

Registering with 
the Top 3 RON 
Platforms — 
What You Need 
to Know

Stop the Grind! 
A Focused 
Discussion on 
Building Lifetime 
Customers

Sales & 
Marketing 
Techniques That 
Work for Your 
Notary Business

Become a Pro 
at Commercial 
Loan 
Documents 
to Drive Your 
Loan Signing 
Business

2:30 PM–3:00 PM Coffee & Snack Break (Salt River Grand Ballroom Foyer)

3:00 PM–4:00 PM Ask the Experts 
Panel

Remote Online 
Notarization is 
Here to Stay! 
Are You Ready 
to Build a 
Successful RON 
Business?

General Notary 
Work Secrets 
Revealed

Growing Your 
Notary Business 
thru TikTok

“You saw 
WHAT on 
social media!?!” 
Learning How to 
Trust What You 
Read

4:00 PM–6:00 PM Pre-Gala Break

6:00 PM–8:30 PM NNA 2023 Exclusive Cocktail Reception & Gala Banquet* (Salt River Grand Ballroom)

8:30 PM–10:00 PM NNA 2024 Exclusive Location Celebration (Salt River Grand Ballroom)

NNA 2023 Conference Schedule

Please Note: The schedule, workshops, and rooms featured in this Program Guide 
may have changed since publication. Please confirm with on-site postings and 
announcements. For the safety of all participants, maximum room occupancy 
requirements must be followed. We suggest you consider alternate workshops in 
each time slot in the event your first choice is full.

Get real-time notifications,
build your schedule, and 
much more!

*Denotes event is reserved for Full-Conference & Guest Pass holders

Download the App today! Search NNA 2023  
in your App Store.


