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Form I-9 & E-Verify: Mistakes Big or Small 
– Avoid Them All



www.E-Verify.gov

E-Verify for Recent Enrollees
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http://www.e-verify.gov/


• Background

• Employment Verification

• Form I-9 tips for E-Verify Users 

• Tentative Nonconfirmation

• Resources

Agenda
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Working in the U.S.
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In 1986, in an effort to control illegal immigration, Congress passed the 
Immigration Reform and Control Act (IRCA).  

Individuals who may legally work in the United States:

• Citizens of the United States

• Noncitizen Nationals of the United States 

• Lawful Permanent Residents

• Aliens Authorized to Work 



To comply with the employment eligibility 
verification provisions ALL employers must:

▪ For Employees hired after November 6, 1986
• Verify the identity and employment authorization 

documents

• Complete and retain a Form I-9

▪ Employers MUST refrain from discriminating against 
individuals on the basis of actual or perceived national 
origin, citizenship or immigration status

Employment Verification
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Completing Form I-9
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Lists of Acceptable Documents Form I-9



State E-Verify Requirements
E-Verify is not Federally Mandated
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What is E-Verify?
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• Free web-based service that’s fast and easy to use

• Electronically verifies the employment eligibility of newly hired 
employees

• Existing employees assigned to work on a qualifying federal contract *

• Partnership between the U.S. Department of Homeland Security (DHS) 
and the Social Security Administration (SSA) 

*Contract that includes the E-Verify Federal Acquisition Regulation (FAR) clause.

http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwMjI3LjQyMTkxNTYxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDIyNy40MjE5MTU2MSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MDc5ODI2JmVtYWlsaWQ9eXZldHRlLm0ubGFnb250ZXJpZUBkaHMuZ292JnVzZXJpZD15dmV0dGUubS5sYWdvbnRlcmllQGRocy5nb3YmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&115&&&http://www.uscis.gov/e-verify/federal-contractors


Enroll in E-Verify

Step 1: Visit Enrollment Website

Step 2: Answer Access Method Questions

Step 3: Sign Memorandum of Understanding (MOU)

Step 4: Enter Company Information

Step 5: Print MOU
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https://www.uscis.gov/e-verify/e-verify-enrollment-page


Enrolling is Easy!
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Access Methods
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Access Methods
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Employers Must

Display E-Verify participation poster.

Display You Have Rights posters.

Contact Immigrant and Employee 

Rights (IER) with questions 

regarding discrimination:

1-800-255-8155 (TDD: 1-800-362-2735).

Display Posters
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E-Verify Case Processing
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Section 1:  Employee Information and Attestation
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• Worker completes Section 
1 no later 1st day of work 
for pay

• Social Security Number is 
required for E-Verify 

• E-mail address is optional 
for employee
▪ If provided, it MUST be 

entered in E-Verify
▪ Not a business e-mail 

address

• Attestation

• Preparer or Translator
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E-Verify Case Processing
Biographic information from Section 1
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E-Verify Case Processing
E-mail Address
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Section 2:  Employer Certification of Document Review
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• EMPLOYER completes 
Section 2 no later than 3
business days after the 
employee begins work for 
pay.

• The person that examines 
the original, unexpired
documents in the presence 
of the employee MUST fill 
out, sign and date Section 2.

• Date fields
▪ Today’s date
▪ First day of employment 

Form I-9 and E-Verify



Section 2: Examining Documents
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You must accept a document presented by an employee if it reasonably 
appears to be:

• Genuine; and

• Relates to the individual presenting it.

The document must be original – photocopies are NOT acceptable, except for 
a certified copy of a birth certificate.

Form I-9 and E-Verify

https://www.uscis.gov/i-9-central/i-9-central-questions-answers/faq/birth-certificate-issued-hospital-acceptable-list-c-document


Document Tips:
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▪ All documents must be unexpired when presented

▪ Documents must be issued by a federal/state/local government agency. 
(School IDs acceptable for students/minors) 

▪ For E-Verify participants, a photo ID is required for List B documents. 

▪ A Social Security card is not acceptable if it contains restricted notations.

https://www.uscis.gov/i-9-central/i-9-central-questions-answers/faq/my-employees-employment-authorization-document-form-i-766-expired-and-employee-now-wants-show-me-social-security-card-do-i-need-see-current-dhs-document


A receipt showing that your employee has applied to replace a 
document that was lost, stolen or damaged.  

• The receipt must be issued by the originating agency.

• Employee must present a replacement document within 90 
days of the hire date. 

*Receipts are never acceptable if employment will  last less than 3 business 
days.

E-Verify cases should be delayed until the replacement 
receipt is provided. 

Section 2: Receipt Rule
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Section 2: Copying Documents
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You may choose to make copies documents employees 
present for Section 2.

▪ If you choose to photocopy 
documents:

• You must do so for ALL
employees, 

• Be consistent and copy all
documents employees provide 

E-Verify employers must photocopy the following documents if 
voluntarily provided by the employee for Section 2:
I-551 Lawful Permanent Resident Card, I-766 Employment Authorization Document, or US 
Passport or Passport Card



E-Verify Case Processing
Attestation and Documents
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E-Verify Case Processing 
First Day of Employment 
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E-Verify Case Processing 
Entering a delayed case 
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Allows you to match the photo on a document to the photo that DHS has 
on file for that employee, and is activated automatically if an employee has 
presented:

• I-551, (Permanent Resident Card)

• Form I-766, (Employment Authorization Document), or

• U.S. passport or passport card

Photo Match
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E-Verify Case Processing
Submit Case 
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Employers MUST reverify an employee using Section 3 if his or her 
temporary employment authorization has expired.

Employers will not create a new E-Verify case for an employee being 
reverified. 

Section 3: Reverification
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http://www.uscis.gov/i-9-central/complete-correct-form-i-9/complete-section-3-updating-and-reverification/completing-section-3-reverification-and-rehires


Reverify • When employment authorization document (List A or C) 
has an expiration date

• Form I-94 with a temporary I-551 stamp 
• An unexpired foreign passport with a temporary I-551 

stamp (on a machine readable immigrant visa (MRIV)
• Expired Permanent Resident Card presented with a Form 

I-797 (Notice of Action)

Do Not 
Reverify

• U.S. Passport or Passport Card
• Permanent Resident Card (Form I-551)
• List B documents

Section 3: When to Reverify
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Results after TNC Referral
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• Information from an 
employee’s Form I-9 did not 
match government 
databases

• Employee may still be 
authorized to work and/or 
is lawfully present in the 
United States.

• Common reasons for TNC

What is a Tentative Nonconfirmation (TNC)?
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Tentative Nonconfirmation Process 
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▪ Create Case within 3 days following first day of work for pay

▪ Do not use E-Verify to prescreen employment

▪ Use only e-mail address provided in Section 1 by the employee

▪ PhotoMatch is a photo-to-photo match

▪ All TNC recipients must be given option to correct

▪ Employee has 8 Federal Government Workdays from referral 

date to take action

▪ E-Verify will update for the employer within 10 days of referral

E-Verify Reminders
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Employers MUST refrain from discriminating against individuals on the basis of actual or 
perceived national origin, citizenship or immigration status

The anti-discrimination provisions of the INA are 

enforced by:

Department of Justice 

Civil Rights Division 

Immigrant and Employee Rights Section

• Employees may contact the IER*:

1-800-255-7688 (TDD: 1-800-616-5525)

• Employers may also contact IER*: 

1-800-255-8155 (TDD: 1-800-362-2735)

*callers may remain anonymous

See IER’s “Employer Dos and Don’ts.”

Immigrant and Employee Rights Section (IER)
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https://www.justice.gov/ier
https://www.justice.gov/ier
http://www.justice.gov/crt/about/osc/pdf/publications/e-verifydosanddonts3.pdf


E-Verify received the highest rating for customer 
service of all federal agencies. 

(2013 American Customer Satisfaction Survey.)

✓ Employer Hotline: (888) 464-4218

✓ Employee Hotline: (888) 897-7781

✓ Form I-9 E-Mail:  I-9Central@dhs.gov

✓ E-Verify E-Mail: E-Verify@dhs.gov

✓ Form I-9 Website: www.uscis.gov/I-9Central

✓ E-Verify Website: www.dhs.gov/E-Verify

Customer Service
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COMMENTS?

QUESTIONS?  

Need Additional Training?

Send to:

e-verifyoutreachsupport@uscis.dhs.gov

THANK YOU!

www.E-Verify.gov

Feedback
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Questions?
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Rate This 
Workshop
Please tap the NNA 2019 App to rate this 
presentation. If you have questions about 
the app, visit us at the NNA Hub.

Thank you for attending!


