
Using Credible Witnesses 

A special webinar presentation by the 

NATIONAL NOTARY ASSOCIATION 



Objectives 

Recognize when and how to use credible witnesses 

Realize the ‘why’ and ‘how’ for a journal record 

Know how to complete certificate wording 



Common questions 

When do I use a credible witness? 

How do I use a credible witness? 



Background 

Method of Identification 

Chain of personal knowledge 

Credible witness vouches for signer 



Credible Witness 

Human ID Card 



General Requirements 

• Satisfactory Evidence (legal definition varies 
from state to state) 

– Personal Knowledge of signer 

– State approved identification document 

– One credible witness 

– Two credible witnesses 



General Requirements 

• Qualifications of a Credible Witness 

– Must personally know signer  

– Must be honest, aware, and impartial 

– Must take an oath/affirmation to vouch for 
signer’s identity 

– Should sign Notary’s journal in the ID section 

– In some cases, must also present a state approved 
identification document  

 

 



One Credible Witness 

NOTARY Credible 
Witness Signer 



Two Credible Witnesses 

Credible 
Witness 

Credible 
Witness 

Signer 

NOTARY 



Scenario 
While at work, you are approached by John Smith. He 
asks you to notarize his signature on a compliance 
agreement. You ask him for an identification document.  
He explains that he lost his license and hasn’t gotten a 
replacement yet. He brought his passport, but you 
notice it is expired.  During your conversation he 
mentions that his longtime friend, Karl Jones, works 
there.  You’ve worked closely with Karl for several years.  
Under these circumstances, would you be able to 
complete the notarization? 



Answer 

Yes, you could complete the notarization.  
You personally know Karl, and Karl 
personally knows John. 

Notary Karl John 



Credible Witness 
State Requirements/Best Practices 

 Has a reputation for honesty  

 Has no interest  

 Will not be influenced 

 Will take an oath or affirmation 



Why an oath? 

When a person takes an oath or affirmation, 
that person is legally compelled to tell the truth.  
 

An oath is made to a supreme being. An 
affirmation is made on one’s personal honor.  

 



Why an oath? 

A credible witness must take an oath or 
affirmation. 

 

“Do you swear (affirm) you know that this signer is the 
person he/she claims to be?”  

 



Record the information 

• Required in some states 

• Best practice when not specified 



Journal Record Using 
Credible Witness  



Journal Record Using 
Credible Witness  



Complete Notarial Certificate 

• Complete applicable certificate 

• States’ wording varies when using credible 
witnesses 

 



Complete Notarial Certificate 

Commonwealth of Pennsylvania 

County of ________ 

  

On this _____day of _________ 20 _____, before me, 

_________, a Notary Public , the undersigned officer, 

personally appeared _________, known to me (or 

satisfactorily proven) to be the person(s) whose name(s) 

is/are subscribed to the within instrument and acknowledged 

that he/she/they executed the same for the purposes therein 

contained. 



Complete Notarial Certificate 

State of Nevada 

County of ________ 

 

This instrument was acknowledged before me on 

_____(date) by _________(name of person), who personally 

appeared before me and who identity I verified upon the 

oath of  _______________ (credible witness), a credible 

witness personally known to me and to the person who 

acknowledged this instrument before me. 



Complete Notarial Certificate 

State of Idaho 

County of ________ 

 

On this ______day of _______, in the year of 20 ____, before 

me _______(notary’s name), personally appeared _________, 

known or identified to me (or proved to me on the oath of 

__________), to be the person whose name is subscribed to 

the within instrument, and acknowledged to me that 

he/she/they executed the same. 



Some State Specifics 

• Florida 

– One credible witness known to Notary 

– Two credible witnesses not known to Notary with IDs 

– Sworn written statement required  

• California 

– One credible witness known to Notary 

– Two credible witnesses not known to Notary 

– Requires the Notary to always see the credible 
witness’ ID  



Some State Specifics 

• Vermont 
– Credible witnesses not recommended 

• Arizona 
– One credible witness- Notary knows CW or CW presents 

ID 

• Indiana 
– One credible witness known to Notary may be used 
– Signer may take own oath of personal identity 

• Pennsylvania, New York, Oregon, Washington, 
Illinois, Colorado, Nevada, Texas 
– One credible known to Notary 
 

 

 



Review  
Signer must appear before notary 

Notary certifies signer’s identity 

Credible witnesses are a method of identification 

Credible witnesses must be honest, impartial, aware  

Notary makes a record in the journal 

Notary completes applicable wording 



Being an NNA Member  
has its benefits: 

• 24 Hour Online Help at NationalNotary.org 

• Educational resources 

• Regular Updates with NNA Publications 

• Toll Free Hotline Support 

• Member Privileges and Partner Discounts 

• Up to 40% Discount on Notary Supplies 

• And More 

Learn more in your Member Benefits Guide 



 
 

 

June 3 – 6, 2012 

Sheraton San Diego Hotel & Marina 
 
 
 
 
 
 

      Early Bird Registration Discount Now Available! 



Connect with the NNA and other Notaries  
through our social media channels! 

Stay updated on the latest NNA events, news and best practices.  
 

 

 

 

 

 

 

 

facebook.com/nationalnotary 

twitter.com/nationalnotary 

linkedin.com/company/national-notary-association 





Q & A 

For further information, contact: 

hotline@nationalnotary.org 

888-876-0827   

Hotline Counselors are available to assist you 
Monday – Friday 5am – 7pm and  

Saturdays 5am – 5pm (PST) 

 

mailto:hotline@nationalnotary.org


Thank you for joining us 
 

National Notary Association 

www.nationalnotary.org 


