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What Is Snapdocs?



Snapdocs is a digital closing platform.

We’re a technology company building software to help

mortgage professionals deliver

faster, safer, and more transparent loan closings.



Snapdocs helps you:

• Connect to 50,000+ loan closings each month.

• Manage your business in one place.



Your Roadmap to 
Snapdocs & Beyond



New Signing Agents

Getting Started 

on Snapdocs



Create your free Notary Signing 

Agent account.

1.



Sign up at snapdocs.com/notaries



Opt into text notifications.2.



Fill out your profile.3.



Get Snapdocs Verified and upload any 

additional credentials.

4.



Set up VendorPay direct deposit.5.



New Signing Agents

Getting Started 

on Snapdocs

Receiving 

Notifications







But, what’s going on if you aren’t receiving 

signing offers?



Rankings

Timing

Company Preferences

Notifications get 
sent out one at a time. 

Your ranking affects 
when and if you’re notified.

Companies set their own 
criteria when hiring Signing Agents. 
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Available
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been assigned



New Signing Agents

Getting Started 

on Snapdocs

Receiving 

Notifications

Job Assignment



If you’ve been selected by the hiring company, you’ll 

receive a confirmation.



New Signing Agents

Getting Started 

on Snapdocs

Receiving 

Notifications

Job Assignment

Signing Prep

Signing Appointment

Post-Signing

Managing it All

Beyond Today



If you have questions or run into problems, 

what should you do?



Visit the Help Center at bit.ly/notaryhelpcenter



The Help Center is 
one click away

Or search the Help 
Center from 
within your 

account



Search for “Snapdocs 
support” to find our 
videos on YouTube

Check out our video tutorials at bit.ly/notaryhelpvideos



support@snapdocs.com



Questions?

SCREENSHOT

Felicia Chen
Community Manager

Contact Us:
support@snapdocs.com

Sign Up: 
snapdocs.com/notaries
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Rate This 

Workshop

Please tap the NNA 2019 App to rate this 
presentation. If you have questions about 
the app, visit us at the NNA Hub.

Thank you for attending!


